Phonics Ireland Ltd.
Learning Agreement with regard to the online synthetic phonics course
We, Phonics Ireland, will:

· Provide a course in synthetic phonics with the aim of teaching an understanding of the skills, principles and knowledge needed to use this approach for the teaching of reading and writing.
· Provide the instruction through the internet using written, oral and video media.

· Make suitable materials available to allow the approach to be implemented by the learner

·  Undertake to return the end-of-module assessments promptly and to facilitate progression to the next module upon satisfactory completion. If a module is not completed satisfactorily we will require the student to re-take it following appropriate feedback.
The learner will:  

· Ensure that the administration fee is paid
· Undertake sufficient private study to maintain progress during the programme

· Complete those practices conscientiously that are required on the course

· Submit work by deadlines agreed

· Submit work in the format formulated by Phonics Ireland

· Note that Phonics Ireland does not offer career placement, informal advice or career guidance
Maintaining Enrolment
· If no contact is made by an enrolled student undertaking the course for a period of three months, the provider (Phonics Ireland) will attempt to establish contact with the learner.
· The learner will be notified that unless s/he replies within one month of this contact, s/he will be de-registered from the course
· It is to be understood by the learner that de-registration will mean removal from the course. To re-commence  the course a re-instatement fee of  £25 will be payable. The providers wish it to be known that this procedure is included to ensure that all participants are active and undertaking the course at an effective pace.
· Archive, without prior arrangement, students’ material if we do not hear from him/her for one year.

Admission and Refusal
· The learner is responsible for assessing his/her suitability for the Phonics Ireland online training course. 
· Phonics Ireland reserves the right to refuse an applicant. 

After Course Care
· On successful completion of the training Phonics Ireland will issue a downloadable certificate to confirm the trainee’s enhanced professional competence

· Phonics Ireland will not accept responsibility for any unforeseen professional incompetence or misconduct on the part of those who have completed the course. (We do recommend that people comply with legislation relating to child welfare in their respective countries.)  

· Phonics Ireland will :

· Establish and develop a membership roll of those trained

· Provide access to ongoing information and training through the website

· Offer continuing support until completion in the event of the course being withdrawn

Refunds
· If, on enrolment but before activating the course, the trainee decides not to proceed, a full refund (minus an administration fee) will be granted by Phonics Ireland
· If an unforeseen difficulty occurs for which Phonics Ireland is judged to have some degree of culpability, and the learner requests a refund, this will be met in full.

· If there are other unforeseen circumstances which prevent a trainee from completing the course, or delays the time schedule, Phonics Ireland will be prepared to consider any such situation sympathetically. If appropriate, Phonics Ireland will consider granting a reworked schedule.
· In other circumstances refunds will be refused.






